ITS Report (10-8-2004)
Presented to the Academic Computing Steering Committee by Dave C., for ITS
General

· A second internet line has been installed to the campus. This will increase Union’s bandwidth from 20 Mbps to 38 Mbps. The second line will provide additional capacity and will also provide service if the first line is disabled. Hardware has been purchased that will do “load balancing” between the two lines. The Internet Service Provider (ISP) for the second line is Time-Warner Cable.
· With the addition of the College Park Hall (the remodeled Ramada Inn), the new basketball stadium and other projects at Union, the data network has increased in size by 14%.
Administrative Computing
· There has been significant activity in the area of implementing online card course registration for students during this period. Due to the proliferation of card courses at Union, a pre-condition to the full implementation of online registration is online card course registration. During Spring 2004 pre-registration, a pilot project to automate card course processing was conducted in the Political Science department. For Fall 2004 pre-registration, full online card course registration for students in the Political Science and Chemistry departments will be tested. The success of these tests will pave the way for full online card course registration in all academic departments, paving the way for full online registration.
Academic Computing

· Electronic Classrooms. Two new electronic classrooms were installed over the summer. Humanities 112 is a full presentation-style classroom with both Mac and PC; VCR, DVD player, cassette, document camera and ceiling-mounted projector.  Because the room is expected to be heavily used by faculty from the Modern Languages department, both the VCR and DVD player are multi-standard/multi-region.  Humanities 016 is an experimental “laptop” classroom.  The room has a ceiling-mounted projector, an installed VCR/DVD player and a connection for a laptop.  This is a low cost approach to providing basic projection capabilities to faculty wanting to use a laptop or simply show movies. Wireless networking was installed in both of these rooms.

Science & Engineering N210 was reconfigured to provide more seating for students, increasing the room capacity from 15 to 24.   This required replacement of the existing lectern with a different style instructor table.  The laserdisc player was replaced with a multi-standard/multi-region DVD player.  Wireless networking was installed.


ITS assisted the Dean of Engineering’s office with the implementation of a new electronic classroom in Science & Engineering N222.

· Computer Labs. The Mac Lab was upgraded with six (6) new eMacs to replace ten (10) iMacs.  Six of the old iMacs went to the Performing Arts department for use with the Finale composing software.  The Mac lab was relocated from Steinmetz 100 across the hall to Steinmetz 101.  The Multimedia Lab was relocated from Steinmetz 101 to Steinmetz 100. Another G4 Macintosh was placed in the Multimedia Lab.  This brings the total number of computers in the Multimedia Lab to six (3 Macintosh, 3 Windows).

The Windows Lab received the computer tables that had been in S & E N210.  This allowed for better arrangement of the computers in the Lab.  A ceiling-mounted data projector was permanently installed.  This simplifies setups when the Windows Lab is used for training and by various classes.

· Curricular Support. Two expert speakers were brought to campus from the Center for Educational Technology at Middlebury.  On April 21, Geographical Information Systems (GIS) expert, Diana Sinton, spoke on the uses of GIS in education.  On May 24, Bryan Alexander, Associate Director of the CET, spoke on weblogs and their impact and use in education. 


Thirteen faculty members have worked over the summer with our Curricular Support Staff to complete significant projects involving technology in the classroom.  They will present their projects in our Brown Bag Lunch Presentations during the Fall Term.


Six faculty and staff members went to a 3-day workshop on Text Encoding Initiative (TEI) sponsored by NITLE.  They are working on 2 exciting projects and will be presenting their accomplishments at Wheaton College on January 14, 2005.

· Exchange Server migration. Thirty-one (31) faculty have been moved from idol to the Exchange Server bringing the number of faculty/academic staff on Exchange to 114.

· Blackboard.  Over 100 courses have already been created in preparation for the Fall Term.  Three workshops for faculty are being held.  Issues involving the separation of Registrar functions between Union College and GCUU and the new GCUU ID card numbers are being resolved.
· ITS Machine Room.  A new weblogging server running Drupal software has been installed.  The three (3) East Asian Term Abroad programs are planning to make extensive use of weblogging during Fall Term.  The French Fall Term Abroad professors are planning to connect French students with the Election-2004 course to get a French perspective on the US election.

The application server named dutch was removed.  Its services were moved to other servers or for some applications, to faculty PCs. Two new DNS servers were brought on line.  


Spam filtering has been enabled on the Exchange server and has significantly reduced the volume of unwanted e-mail.

· Spring virus attack.  There was a major outbreak of the Sasser virus this spring that needed to be contained rapidly to protect our network performance.  Student-owned computers were especially hard hit and needed extensive cleaning.  ITS responded rapidly with CDs to disinfect computers.  The USTAR students worked many hard extra hours in the evening helping their fellow students disinfect their computers.

Telecommunications Office

· Residence Hall & Other Building Projects- Installed new switchroom system w/power backup at College Park Hall which connects to campus switch via fiber cabling.  Connected over 400 voice lines for residence hall phones at the Residence Hall at College Park, Beuth and Golub House. Telecommunications wiring and new lines were installed for the Bookstore (including paging system), Basketball Arena, Alumni Gym communications offices, Biology labs and Copy Center.
· Caller ID Service.  Purchased caller ID license on our EADS telephone switch for provision of caller ID incoming/outgoing service to all phone lines. Faculty and staff are receiving all new analog caller ID telephones.   Students will have caller ID on residence lines.   
· Web Billing.  Implemented a web billing interface for employee, department and student telephone bills.   Went live July 1st w/paperless billing to departments.  Employees and departments can now check their phone bills over the web. All accounts are password protected.
Networking

· College Park Hall, North College, Golub House, and Beuth House. Cabling and network equipment was installed and activated for these buildings/houses. Network connections, telephones and cable TV lines have been installed in these buildings/houses. Wireless network access points have been installed to service all public/study/common spaces.
· Kenney Center. A wireless networking link was established to the Kenney Community Center, connecting the Center to the campus network.
ITS - Professional Activities
David Cossey 
· Presented “Glimpsing the Future: libraries, reading and technology” at the Third Annual New York State Higher Education CIO Conference held at Pace University in New York City, June 21-23, 2004. The handout for this presentation can be found at: http://appserv.pace.edu/doit/nyscio/presentations/cossey.pdf
· Gave the presentation “Wireless and Wireless Security for Sustainability” as part of the panel “Sustainability in Network Security” at the annual conference of the Consortium Of Liberal Arts Colleges held at Colorado College, Colorado Springs, June 11, 2004.

· Made the multimedia presentation “So many books, so much RAM, still so little time: libraries, reading, and technology” at the annual meeting of the Capital District Library Association. The meeting was held at the Emma Willard School on May 18, 2004.
Diane McNamara
1. Elected as Vice-President of EADS Telecom N.A. User Group Association and will serve 3-year term (VP 2004, President 2005, Past President 2006). EADS is the vendor of our telephone equipment.

2. Elected to 2-year term as Director-At-Large for ACUTA and appointed as Board Liason to Vendor Committee for ACUTA for 2004-2005.  Term started August 5, 2004. ACUTA is the “Association for Communications Technology Professionals in Higher Education.” A listing of the Board members is at http://www.acuta.org/Dynamic/Listings/Bod.cfm
Diane Keller 

· Made a presentation as part of the panel “Sustainability in Delivering Instruction and Support for Academic Technology and the Library” at the annual CLAC Conference, Colorado Springs, CO. June 2004.
· Attended the MANE Instructional Technology Leaders’ Meeting, Middlebury, VT
· Made a presentation with Mary Parlett-Sweeney at the Nercomp (Northeast Regional Computing Program) workshop “Campus Collaborations for Implementing New Technologies in Old Spaces.” This presentation highlighted Union’s electronic classrooms. September 2004
Mary Parlett-Sweeney 

· Attended the CLAC 2004 conference at Colorado College in June 2004.  Focus of the conference was “Sustainable Computing.”
· Attended the week-long Management Institute sponsored by EDUCAUSE.  The institute is for new managers in the Information Technology area.
· Made a presentation with Diane Keller at the Nercomp (Northeast Regional Computing Program) workshop “Campus Collaborations for Implementing New Technologies in Old Spaces.” This presentation highlighted Union’s electronic classrooms. September 2004
Kesheng Yu

· Presented a poster session with Professor Maleki of Union’s Physics department at the Syllabus Conference, San Francisco, CA.
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