October 18, 2004

Dear Committee Members,

I have searched the web to get an idea of what is available in terms of insurance policy. I am attaching [below] what I have found as a word document. I talked with the bookstore and was told that they have a 3 year extended service plan for $175, which covers almost everything (coffee spillover, damage to screen and etc) but theft and loss.

On the other hand, I found on the web some policies that cover everything including theft and lost laptop ($2500 coverage for $80 per year with $0 deductible).

I guess the optimal solution would be to offer a policy that replicates dollar for dollar (and not in terms of coverage) what we offer for desktops. This is in the spirit of the $1400 we now offer, which is essentially the amount to purchase a good quality desktop. Then the question is what is the value of the insurance we implicitly offer for desktops? This will be a challenge to calculate.

Fuat

= = = = = = = = = = = = =

1. An academic institution document laying out the insurance options

http://www.ocad.on.ca/laptopprogram/insurance_body.htm
2. A short piece from BW on safeware.com. It looks like it is a real and respectable on-line company. 

http://www.businessweek.com/1999/99_07/b3616134.htm
3. An actual quote that I obtained from safeware.com as copied below
http://www.safeware.com
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Minimum coverage applies. If the requested coverage amount is less than the minimum offered, then the minimum coverage amount will be substituted.

Premium shown is based on $0 deductible. Other deductibles may be available, please call toll free 1-800-800-1492 for details.

The most comprehensive policy we offer.  Designed for notebook computers moved more than twice a week. Also can be applied to PDAs, desktop computers, peripherals, and digital cameras as scheduled. 
What are some of the features and benefits of this policy: 
· Comprehensive coverage, including:
- Accidental Damage
- Theft
- Power surge and lightning regardless of source
- Vandalism
- Water damage
- Natural disasters 

· Complete repair or replacement of computer system with no deduction for depreciation 

· Optional deductibles 

· Coverage at home, in the office or in transit 

· Replaces preinstalled software
What types of losses are not covered? 
This policy protects in so many ways, but it does not cover these major losses: 
· Wear and tear, gradual deterioration, depreciation, or original defects 
· Loss of income or interruption of business 

· Any preinstalled data or media which cannot be replaced with other of like kind or quality on the current retail market 
· Mechanical breakdown or faulty construction 
· Loss or damage from fraudulent, dishonest or criminal acts by the owner or user 
· Systems rented or leased to others
Please check your policy for full details of benefits including limitations and exclusions.
This policy includes peripherals, if scheduled.
This is a general summary of the provisions and qualifications of the insurance benefits included in the policy. Please review your policy for full details including benefits, limitations and exclusions. 
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