Status Report items (5/12/2005)
1. Wireless Network Expansion. The Union College wireless network was expanded, and
wireless coverage now includes all classrooms and all study/common spaces in the
residence halls (including Seward, Huron, and College Park Hall). A complete list of all
locations that have wireless coverage can be found at http://wireless.union.edu/.
2. Primary Internet Service Provider. Time Warner Telecomm replaced Verizon as our
primary Internet Service Provider. In addition our internet line capacity (between our
two providers) was increased by 50% (from 38 Mbps to a total of 58 Mbps).
3. ITS Newsletter. The Winter edition was published February, 2005. It is available online
at http://www.union.edu/ITS/ACAD/ACADNEWS/update0205/index.hlml
4. Psychology Lab. The Psychology Lab has been updated with all new IBM computers
and flat screen monitors. This upgrade was made possible by funding provided by the
IBM's 3-for-! Matching Grant program with additional funding provided by the
Psychology Department.
5. Faculty Computer upgrades.
a.
33 faculty members received new desktop computers
b.
Four faculty members received new laptop computers
c.
Three faculty members received "new'Vredistributed computers
d.
Three departments received upgraded computers for work-study student use
6.
Electronic Classrooms. In a continuing effort to improve equipment and services for
Union's electronic classrooms two classrooms received some upgrades.
· Social Sciences 012. 1) The existing control system was upgraded to allow remote
management of the classroom; 2) the laserdisk player was replaced with a multi-
region DVD player; and 3) the touchpanel was replaced with a larger model.
· Olin 102.  1) The original data projector (600 lumens, dating to August 1998) was
replaced with high-resolution, 3000 lumens, DLP projector. DLP (Digital Light
Processing) technology is one of the newest technologies in data projectors. 2) The
control system was upgraded to allow remote management of the classroom. 3) The
laserdisk player was replaced with a multi-region DVD player.
7. Curricular Support. Brown Bag lunch sessions were held last term where faculty
presented their joint work with Curricular Support staff on last summer's projects. A
session cosponsored by the Committee on Teaching discussed the Election2004 course
and future directions. Also, a session was presented on Zarca, Web-based survey
software available to all faculty.
8. Blackboard. For the Spring term there are 116 courses using Blackboard, taught by 87
faculty members.
9. Hardware Services.. Between January 1, 2005, and March 30, 2005, the ITS Hardware
Technicians have completed 207 service requests.
